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Q Tip

If you need assistance during your migration, our Customer Success team is here to help!
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Q Tip
It's important that you create your organization first and import data to it directly, rather than importing the data to an individual
account and then moving items to the organization secondarily.
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® Note
To self-host Bitwarden, create an organization on the Bitwarden cloud, generate a license key, and use the key to unlock
organizations on your server.
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/\ Warning

Import to Bitwarden can't check whether items in the file to import are duplicative of items in your vault. This means that
importing multiple files will create duplicative vault items if an item is already in the vault and in the file to import.
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Q Tip
You should also recommend to employees that they export their individually-owned data from your existing password manager and
prepare it for import into Bitwarden. Learn more here.
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Q Tip
Once users are onboarded, instruct them to import their personal data to Bitwarden using an exported file or, if their LastPass
accounts are still active, using the Direct import method described here.
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Q Tip
Once users are onboarded, instruct them to import their personal data to Bitwarden using an exported file or, if their LastPass
accounts are still active, using the Direct import method described here.
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@ Note

Nested collections do not inherit the permissions of the top level collection. See using groups to designate permissions.
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