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ABSTRACT
Recommender Systems (RSs) are popular tools that auto-
matically compute suggestions for items that are predicted
to be interesting and useful to a user. They track users’
actions, which signal users’ preferences, and aggregate them
into predictive models of the users’ interests. In addition
to the long-term interests, which are normally acquired and
modeled in RSs, the specific ephemeral needs of the users,
their decision biases, the context of the search, and the con-
text of items’ usage, do influence the user’s response to and
evaluation for the suggested items. But appropriately mod-
eling the user in the situational context and reasoning upon
that is still challenging; there are still major technical and
practical difficulties to solve: obtaining sufficient and infor-
mative data describing user preferences in context; under-
standing the impact of the contextual dimensions on user
decision-making process; embedding the contextual dimen-
sions in a recommendation computational model. These top-
ics will be illustrated in the talk, making examples taken
from the recommender systems that we have developed.
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